Recreation and Parks °

FAQ | Surcharges on Electronic Payments

Beginning on Aug. 19, 2026, the City of Ocala Recreation and Parks Department will
begin implementing surcharges of 3.5% on electronic payments made to the City.

1. Why is the City adding surcharges?

o Credit/debit card processing costs thousands of dollars each year.

e These costs were paid out of departmental budgets, reducing funds
available for other services.

e The surcharge model shifts the processing cost to those who choose
electronic payment, aligning with industry standards and easing
budget strain.

2. Who sets and collects the surcharge?

Recreation and Parks uses Xplor/NextRec software to process
reservation and registration fees. The surcharge is applied to

transactions processed through this system and is used to help
offset the cost of processing payments. The software provider sets
and retains the fees collected.

3. Will everyone pay these surcharges?

« No. The surcharge only applies to credit card or digital wallet payments
made through Xplor/NextRec.

e You can avoid the surcharge by paying with cash or other non-electronic
methods.*

4. What services are paid through Xplor/NextRec?

e Program or Activity fees - at any City facility or center.

e Rentals - pavilions, centers and athletic fields.
e Permits - park use, film, special events and concessionaires.

Have more questions?

If you have additional questions or need more information,
please reach out to us at:

352-368-5517 or recpark@ocalafl.gov

*Please note that cash payments are limited to $100 or less.
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